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QUESTION 1: 
 
You work as the desktop technician at Certkiller .com. All servers on the 
Certkiller .com network run Windows 2000 Server. The Certkiller .com network 
contains 80 Windows 2000 Professional client computers, an application server 
named Certkiller -SR10 and a file server named Certkiller -SR11. Both 
Certkiller -SR10 and Certkiller -SR11 reside in the Marketing department and 
have 1 GB of RAM. The client computers store user data of approximately 2 GB in 
size. 
You have received instruction to deploy Microsoft Windows XP Professional on the 
client computers and Microsoft Office Professional Edition 2003 on the servers. You 
are going to use a 3 GB image to deploy an important desktop configuration to the 
80 client computers. The Certkiller .com manager wants to retain the user settings 
after the upgrade. The 3 GB image resides on Certkiller -SR10 which has 50 GB of 
free space. You are planning to store the user settings on Certkiller -SR11 which 
has 1 GB of free space. You want to make sure that the systems have the necessary 
requirements for the deployment. 
What should you do? 
 
A. Add additional hard drive to Certkiller -SR11. 
B. Partition the hard drive of Certkiller -SR10. 
C. Add additional hard drive to Certkiller -SR10. 
D. Compress the hard drive of Certkiller -SR11. 
 
Answer: A 

 
QUESTION 2: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Microsoft Windows Server 2003 and all client 
computers run Microsoft Windows 2000 Professional. 
Certkiller .com has purchase a few client computers. Certkiller .com consists of a three 
departments named Development, Finance and IT. These departments reside in 
each office of Certkiller .com. You have received instruction to deploy Microsoft 
Windows XP Professional on the new client computers and Microsoft Office 
Professional Edition 2003 on the servers. The objective is to validate the Windows 
XP image and the Office 2003 configuration. The departments are show in the 
following table. 

 
You need to assign five users for the deployment. 
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What should you do? 
 
A. Select two users from the Development department, two users from the Finance 
department and the user from the IT department. 
B. Select three users from the Development department, one user from the Finance 
department and the user from the IT department. 
C. Select three users from the Finance department, one user from the Development 
department and the user from the IT department. 
D. Select three users from the Development department and two users from the Finance 
department. 
 
Answer: D 

 
QUESTION 3: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. Certkiller .com uses 
an oracle database management system on their computers. 
You have received instruction from the CIO to deploy Microsoft Office Professional 
Edition 2003 and Microsoft Windows XP Professional to 150 computers at 
Certkiller .com. You need to configure Microsoft Application Analyzer to identify 
application compatibility issues. 
What should you do before you configure Microsoft Application Analyzer? 
 
A. Create a new Microsoft Access database. 
B. Install Microsoft SQL Server 2000 Desktop Engine (MSDE) on a server. 
C. Create a Group Policy and place the users and data in the Group Policy on a separate 
computer. 
D. Perform a merger and migration of all users and data on a server. 
 
Answer: B 

 
QUESTION 4: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. The servers on the 
Certkiller .com network run Microsoft Windows 2000 Server. Certkiller .com has 
acquired quite a few client computers. 
Certkiller .com consists of a Development department. You have received 
instructions to deploy Microsoft Windows XP Professional to the client computers 
and to install a time-sheet application after the upgrade. The CIO wants the 
managers of the development department to have the option of installing a 
reporting application that allows them to generate reports on the time-sheet data. 
What should you do? 
 
A. Use a Csvde script to deploy the time-sheet application to the consultants. Use Group 
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Policy to assign the reporting application to the managers. 
B. Use a Csvde script to deploy the reporting application to the managers. Use a 
Hot-standby server to publish the time-sheet application to the consultants. 
C. Use Microsoft Windows Server 2003 Microsoft Management Console (MMC) snap-in 
to assign the time-sheet application to the consultants and to publish the reporting 
application to the managers. 
D. Use a Hot-standby server to publish the time-sheet application to the consultants and 
to assign the reporting application to the managers. 
 
Answer: C 

 
QUESTION 5: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. The servers on the 
Certkiller .com network run Microsoft Windows Server 2003. 
Certkiller .com consists of a Development department. You have received 
instructions to deploy Microsoft Windows XP Professional to the client computers. 
The Certkiller .com CIO wants the deployment to happen in a time period of eight 
months. You also have received the communication map as shown in the following 
table. 

 
The communication map shows the communication from the owner to the audience. 
What should you do to update the communications map so that it is most effective? 
 
A. Change the frequency of communication from the product manager to all employees 
to monthly. 
B. Remove the frequency of communication from all employees to the sponsor to daily. 
C. Remove the line of communication from the all employees to the program manager. 
D. Change the line of communication from the program manager to the product manager. 
 
Answer: A 

 
QUESTION 6: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Microsoft Windows Server 2003 and all client 
computers run Microsoft Windows 2000 Professional. 
You have received instruction from the CIO to set up a business-related task and 
incorporate business-specific regulations, policies, and procedures for 
Certkiller .com. Six Microsoft Solutions Framework (MSF) role clusters will be 
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responsible for the main deployment. You want the project sponsor to be 
responsible for the communication project status. 
For whom must you assign the task? 
 
A. Assign this task to the Test role cluster and the Development role cluster. 
B. Assign this task to the Program Management role cluster. 
C. Assign this task to the Product Management role cluster and the Program Management 
role cluster. 
D. Assign this task to the Test role cluster and the Product Management role cluster. 
 
Answer: B 

 
QUESTION 7: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. The servers on the 
Certkiller .com network run Microsoft Windows Server 2003. Certkiller .com has 
acquired quite a few client computers. 
You have received instruction from the CIO to deploy Microsoft Windows XP 
Professional and Microsoft Office Professional Edition 2003 to the new client 
computers. You want to use the Microsoft Solution Accelerator for Business 
Desktop Deployment Standard Edition for the installation method. 
What will you achieve with this method? 
 
A. You will achieve patch management and a repeatable method for automated 
deployment. 
B. You will achieve application standardization and the Service Continuity Management 
SMF. 
C. You will achieve reduced client computer hardware costs and the Supplemental App. 
Login password. 
D. You will achieve a standard process for creating reference images and a repeatable 
method for automated deployment 
 
Answer: D 

 
QUESTION 8: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. The servers on the 
Certkiller .com network run Microsoft Windows Server 2003. The client computers 
are running Windows XP Professional. Certkiller .com has acquired 400 client 
computers. 
Certkiller .com consists of a Development department. This department contains the 
new 400 client computers. You have received instructions to deploy Microsoft Office 
Professional Edition 2003 on the client computers. To make it easier for you, you 
then select a few subsets of users for the main deployment. The Certkiller .com users 



74-139 
 

Actualtests.com - The Power of Knowing 
 

are not well familiar with Microsoft Office Professional Edition 2003. You must give 
training to the users in Microsoft Office Professional Edition 2003 within the 
projects range so that the project is without risk. 
What must you do avoid placing the project at risk? 
 
A. You need to train the few subsets of users before the major deployment begins. 
B. You need to train all users before the major deployment begins. 
C. You need to train the few subsets of users after the major deployment is complete. 
D. You need to train all users after the major deployment is complete 
 
Answer: A 

 
QUESTION 9: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Microsoft Windows Server 2003 and all client 
computers run Microsoft Windows 2000 Professional. 
Certkiller .com consists of a Research department and a Development department. 
Both of these departments consist of 5 offices each with their own configuration and 
application requirements. Both departments contain 500 client computers. You 
have received instructions to upgrade the Microsoft Windows 2000 Professional 
client computers to Microsoft Windows XP Professional. You want to use the 
Microsoft Solution Accelerator for Business Desktop Deployment Standard Edition 
for the installation method. 
Certkiller .com does not have a service available on Windows Server 2003 servers 
that can be used to automate the deployment of Windows XP Professional. You then 
run the MS BDD Deployment Interview wizard on the computers at each of the five 
offices. 
What is your next step to complete the deployment? 
 
A. Run the System Preparation tool (Sysprep) on each client computer, and copy the 
Sysprep images to a server. 
B. Use the Windows Preinstallation Environment (Windows PE) CD on each client 
computer and continue with the installation process. 
C. On each computer, enter the path and valid credentials for the BDD shared folder on 
the application server. 
D. Copy a Microsoft Windows Preinstallation Environment (Windows PE) image to a 
server. 
 
Answer: B 

 
QUESTION 10: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
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Certkiller .com network run Microsoft Windows Server 2003 and all client 
computers run Microsoft Windows XP Professional. 
Certkiller .com consists of a Research department and a Development department. 
The Research department consists of a lab. A Certkiller .com user named Andy Reid 
is a member of the Research department. Andy Reid is in charge of all jobs or 
alterations on applications in the lab. 
The lab is used to test any changes of developed application before it is deployed. 
The lab is also used to test existing applications. They want to know the reaction of 
the applications after the deployment and to decide which user settings need to be 
preserved. You need to put Andy Reid as a member of two different feature teams. 
What should it be? 
 
A. Application Compatibility and User State Migration 
B. Core Applications and Operations Readiness. 
C. Deployment and Application Compatibility. 
D. Operations Readiness and User State Migration. 
 
Answer: A 

 
QUESTION 11: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Microsoft Windows Server 2003. Half the client 
computers run Windows 98, and the rest run Windows XP Professional. 
Certkiller .com consists of a lab which is used to test existing applications to verify 
compatibility with Windows XP Professional. The Certkiller .com lab contains a 
server named Certkiller -SR11. Certkiller -SR11 has the Microsoft Application 
Compatibility Toolkit installed, and you want to gather application compatibility 
information. 
What should you do? 
 
A. Run the User State Migration Tool (USMT) to save user settings on 
Certkiller -SR11. 
B. Run the File and Settings Transfer Wizard to save user settings on Certkiller -SR11. 
C. Run Microsoft Application Analyzer on all Windows 98 client computers. 
D. Run the Collector tool on all Windows 98 client computers. 
 
Answer: D 

 
QUESTION 12: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Microsoft Windows Server 2003 and all client 
computers run Microsoft Windows XP Professional with SP 1. 
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All the client computers in Certkiller .com have an original equipment manufacturer 
(OEM) firewall. You have received instruction from the CIO to deploy Microsoft 
Windows XP Professional Service Pack 2 on the client computers. To make sure 
that the deployment will be successful, you check the specs and software packages 
on the client computers. You then find out that the OEM firewall allows required 
OEM services to run. 
You need the SP2 on the client computers without introducing any firewall 
compatibility issues. 
What should yon do? 
 
A. Run Microsoft Application Analyzer on the client computers. 
B. Disable Windows Firewall on all client computers. 
C. Copy the SP 2 image onto new hard disks, and distribute a new hard disk to each user. 
D. Run the System Preparation tool (Sysprep) on each client computer. 
 
Answer: B 

 
QUESTION 13: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Microsoft Windows Server 2003 and all client 
computers run Microsoft Windows XP Professional. 
Certkiller .com consists of a Finance department. You have received instructions to 
create the baseline configuration for a Microsoft Office Professional Edition 2003 
business desktop deployment. The Finance department uses a third-party 32-bit 
application. This third-party 32-bit application takes out important data from 
invoice documents and saves the data as XML files. The XML files are needed to 
procedure invoices. 
To start the deployment, Certkiller .com must stop the third-party 32-bit application. 
You must make sure that the Finance department can process invoices after the 
deployment is complete. To reach your objective, you must not add any file formats 
or extraneous XML data. 
What should you do? 
 
A. Run Microsoft Baseline Security Analyzer on the server. 
B. Include Microsoft Application Analyzer in the deployment. 
C. Run the File and Settings Transfer Wizard before the deployment. 
D. Include Microsoft Office InfoPath in the deployment. 
 
Answer: D 

 
QUESTION 14: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
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Certkiller .com network run Microsoft Windows Server 2003 and all client 
computers run Microsoft Windows 2000 Professional. 
Certkiller .com consists of a Development department. This department contains 400 
client computers. You have received instruction from the CIO to deploy Microsoft 
Windows XP Professional to the client computers. You are going to use the 
Microsoft Solution Accelerator for Business Desktop Deployment (BDD) Standard 
Edition to deploy the deployment. The CIO wants you to make sure that the client 
computers can be restored if the deployment fails. 
What should you do? 
 
A. Configure the Deployment Wizard to back up each client computer to a file server. 
B. Run the MS BDD Deployment Interview wizard on each client computer. 
C. Copy a Microsoft Windows Preinstallation Environment (Windows PE) image to a 
Remote Installation Services (RIS) server. 
D. Run the File and Settings Transfer Wizard. 
 
Answer: A 

 
QUESTION 15: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Microsoft Windows Server 2003 and all client 
computers run Microsoft Windows 2000 Professional. 
Certkiller .com consists of a Research department and a Development department. 
Both of these departments consist of 5 offices each with their own configuration and 
application requirements. Both departments contain 500 client computers. You 
have received instructions to deploy Microsoft Windows XP Professional on the 
client computers. You want to use Lite Touch Installation (LTI) to minimize user 
interaction. 
The managers in these two departments do not want the user settings to be 
influenced. 
What should you do? 
 
A. Run Microsoft Baseline Security Analyzer on the client computers. 
B. Run the User State Migration Tool (USMT) to save user settings to a file server. 
C. Copy a Microsoft Windows Preinstallation Environment (Windows PE) image to a 
Remote Installation Services (RIS) server. 
D. Configure the deployment wizard to back up each client computer to a file server. 
 
Answer: B 

 
QUESTION 16: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. The servers on the 
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Certkiller .com network run Microsoft Windows Server 2003. Certkiller .com has 
purchase 200 client computers. 
Certkiller .com consists of a Development department. This department contains 200 
client computers. You have received instruction from the CIO to deploy Microsoft 
Windows XP Professional to the client computers. You are going to use the 
Microsoft Solution Accelerator for Business Desktop Deployment (BDD) Standard 
Edition to deploy Microsoft Office Professional Edition 2003 and in-house business 
applications to the client computers. 
You then configure a data server named Certkiller -SR12, where the user data 
folders reside. You then configure a deployment server named Certkiller -SR13 
which consists of the deployment wizard folder. You then configure an application 
installation server named Certkiller -SR14 where the application folders reside. 
You decided to use the Lite Touch Installation (LTI). You then create share folders 
on the BDD deployment server, the BDD data server, and the BDD application 
installation server. You must make sure that the in-house business applications can 
be installed. 
What should you do? 
 
A. Grant only Read access to the application folders on Certkiller -SR14. 
B. Grant Write and Read access to the user data folder on the Certkiller -SR12. 
C. Grant only Read access to the deployment wizard folder on Certkiller -SR13. 
D. Grant only Write access to the application folders on Certkiller -SR14. 
 
Answer: C 

 
QUESTION 17: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. The servers on the 
Certkiller .com network run Microsoft Windows Server 2003. Certkiller .com has 
purchase a few client computers. 
You have received instruction from the CIO to deploy Microsoft Windows XP 
Professional and Microsoft Office Professional Edition 2003 on the client 
computers. The CIO wants you to spot the vulnerabilities in Windows XP and 
Office 2003 on a reference computer before to deployment. 
What should you do to see the vulnerabilities on the reference computer? 
 
A. On the reference computer, run the Microsoft Baseline Security Analyzer. 
B. Use the Windows Preinstallation Environment (Windows PE) CD on the reference 
computer. 
C. Run Microsoft Application Analyzer on the client computers. 
D. Run the File and Settings Transfer Wizard before the deployment. 
 
Answer: A 

 



74-139 
 

Actualtests.com - The Power of Knowing 
 

QUESTION 18: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Microsoft Windows Server 2003 and all client 
computers run Microsoft Windows 2000 Professional. 
Certkiller .com consists of a Sales department. Certkiller .com has purchase 200 client 
200 client computers. You have received instruction from the CIO to deploy 
Microsoft Windows XP Professional to the new client computers. CertK iong.com 
wants the desktop-specific settings to be configured after the image is build. 
What should you do to prepare the installation environment to meet the 
requirements? 
 
A. Use the Microsoft Windows Preinstallation Environment (Windows PE) on the client 
computers and edit the Sysprep.inf before running mini-setup. 
B. Use the System Preparation tool (Sysprep) on each client computer and edit 
Unattend.txt before running mini-setup. 
C. Run the MS BDD Deployment Interview wizard on each client computer. Choose the 
option to image the client computer onto the build server. 
D. Run the System Preparation tool (Sysprep) on each client computer, and copy the 
Sysprep images to a build server. 
 
Answer: A 

 
QUESTION 19: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Microsoft Windows Server 2003 and all client 
computers run Microsoft Windows 2000 Professional. 
Certkiller .com consists of a Sales department. Due to company growth, 
Certkiller .com has purchase 200 new client computers. The CIO wants to deploy 
Microsoft Windows XP Professional on the new client computers. You also want to 
migrate files and settings from the old client computers to a server named 
Certkiller -SR31 before migrating the files and settings to the new client 
computers. 
What should you do to create a disk space estimate to support the migration? 
 
A. Run Microsoft Windows User State Migration Tool (USMT). 
B. Run Microsoft Baseline Security Analyzer. 
C. Run the MS BDD Deployment Interview wizard. 
D. Create a Group Policy and place the users and data in the Group Policy on a computer. 
 
Answer: A 
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QUESTION 20: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Microsoft Windows Server 2003 and all client 
computers run Microsoft Windows XP Professional. 
Certkiller .com consists of a Marketing department. A new Certkiller .com security 
policy requires that all client computers must be kept up-to-date with the latest 
security updates. When a security update is available, it must be tested and 
deployed without delay after it passes the approval testing in the Certkiller .com lab. 
What should you do ensure that the security updates are automatically installed 
without user involvement? 
 
A. Run Microsoft Baseline Security Analyzer all client computers to obtain updates from 
Microsoft Windows Server Update Services (WSUS). 
B. Use the Microsoft Windows Server Update Services (WSUS) and deploy the updates 
to the client computers. 
C. Run the System Preparation tool (Sysprep) on each client computer, and download the 
security updates from Microsoft Windows Server Update Services (WSUS). Use 
Group Policy to assign the updates to users. 
D. 
Configure the deployment wizard for security updates from Microsoft Windows Server 
Update Services (WSUS). Use Group Policy to publish the updates to users. 
 
Answer: B 

 
QUESTION 21: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Microsoft Windows Server 2003 and all client 
computers run Microsoft Windows XP Professional. 
Certkiller .com consists of a huge Sales department that contains 1,500 client 
computers. You have received instruction to deploy Microsoft Office Professional 
Edition 2003, third-party applications and in-house applications. 
The Certkiller .com manager, named Andy Reid wants the Office suite is installed on 
all client computers. the users of the Sales department must also have the option to 
install more of the third-party applications and in-house applications as the needs 
arises, from Add or Remove Programs in Control Panel. Certkiller .com wants the 
centralized management features to deploy and operate the software. 
What should you do deploy the third-party applications and in-house applications 
to meet the managers requirements? 
 
A. Configure the deployment wizard to back up each client computer. Deploy an image 
that contains all third-party applications and in-house applications to users that request 
them. 
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B. Use Group Policy to publish the third-party applications and in-house applications to 
all users and to assign the Office suite to all users. 
C. Run the System Preparation tool (Sysprep) on each client computer. Distribute CDs 
that contain all third-party applications and in-house applications to all users that request 
them. 
D. Copy the installation files for the Office suite and the third-party applications and 
in-house applications to a network share. Run the File and Settings Transfer Wizard 
to save user settings. 
 
Answer: B 

 
QUESTION 22: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Microsoft Windows Server 2003. 
Certkiller .com has offices in Paris, Stockholm and Athens. The Paris office of 
Certkiller .com contains 150 client computers; the Stockholm office contains 100 
client computers; and the Athens office contains 50 client computers. The 
Certkiller .com CIO has given you the following duties to perform: 
In the Paris office you need to deploy Microsoft Office Professional 2003. In the 
Stockholm office you need to deploy Microsoft Office Professional 2003 and the 
internal in-house business applications that support silent installation. In the Athens 
office you need to install internal in-house business applications that need the 
involvement of the user during installation. 
What should you do to deploy a solution that meets the application requirements? 
 
A. Use manual installation for the Stockholm office. Use Lite Touch Installation (LTI) 
for the Athens office and Paris office. 
B. Use manual installation for the Athens office and Lite Touch Installation (LTI) for the 
Stockholm office and Paris office. 
C. Use manual installation for the Paris office. Use Lite Touch Installation (LTI) for 
Stockholm office and Athens office. 
D. Use manual installation for the Paris office Use Zero Touch Installation (ZTI) for 
Stockholm office and Athens office. 
 
Answer: B 

 
QUESTION 23: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. The servers on the 
Certkiller .com network run Microsoft Windows Server 2003. Certkiller .com has 
purchase a few client computers. 
You have received instruction from the CIO to deploy Microsoft Windows XP 
Professional and Microsoft Office Professional Edition 2003 to 300 client computers. 
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You then configure a reference computer named Certkiller -WS139 and create a 
System Preparation tool (Sysprep) image on Certkiller -WS139. You also plan to 
use a server named Certkiller -SR12 as a dedicated deployment server, where you 
will store the image. 
What should you do to ensure that a single image can be deployed to all desktop 
computers by using Sysprep? 
 
A. Run Sysprep on Certkiller -SR12 before you create the image and start with the 
deployment. 
B. Run Sysprep on Certkiller -SR12 after you deploy the image and start with the 
installation. 
C. Run Sysprep on Certkiller -WS139 before you creates the image. 
D. Run Sysprep on Certkiller -WS139 after you deploy the image and start with the 
installation. 
 
Answer: C 

 
QUESTION 24: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Microsoft Windows Server 2003 and the client 
computers run Microsoft Windows 2000 Professional. 
Certkiller .com has acquired 300 client computers and wants to deploy Windows XP 
Professional to the new client computers. The Certkiller .com manager named Rory 
Allen wants the users to start their computers and begin the image deployment 
themselves without inserting the Windows XP Professional startup CD. 
What should you do to keep deployment costs to a minimum and to prepare the 
installation environment to meet the requirements? 
 
A. Create an administrative image of Windows XP Professional image onto new hard 
disks, and distribute a new hard disk to each user. 
B. Copy a Microsoft Windows Preinstallation Environment (Windows PE) image to a 
Remote Installation Services (RIS) server. 
C. 
Run the Environmental Diagnostic Wizard on each new client computer, and copy the 
Sysprep images to a build server. 
D. Run the Exchange Task Wizard on each new client computer. Choose the option to 
image the client computer onto the build server. 
 
Answer: B 

 
QUESTION 25: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. The servers on the 
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Certkiller .com network run Microsoft Windows Server 2003 and the client 
computers run Microsoft Windows 2000 Professional. 
Certkiller .com consists of three departments named Sales, Finance and Marketing. 
You have received instruction from the CIO to use Microsoft Solution Accelerator 
for Business Desktop Deployment (BDD) Standard Edition to deploy Microsoft 
Windows XP Professional to 150 client computers which resides in the three 
departments. The hard disk drive of each client computer is 8 GB and the user data 
on each client computer is 2 GB. The size of Microsoft Windows XP Professional is 
2 GB. You are planning to use a server named Certkiller -SR15 as a deployment 
server, which has 320 GB of free space left. 
What should you do to ensure that a failed deployment does not result in user data 
loss? (Each answer represents part of the solution. Choose TWO.) 
 
A. Run the User State Migration Tool (USMT) to save user settings and data to a file 
server. Ensure that the tool copies the user settings and data to a shared folder on the 
deployment server. 
B. Run the deployment wizard on all client computers in a single department. Configure 
the wizard to save user data to the deployment server. 
C. Run the Backup Utility to back up all drives on each client computer to a file server in 
a single department. Configure the Backup Utility to back up the Documents and Settings 
folder and subfolders to a shared folder. 
D. If the departmental deployment is successful, delete the user data from the deployment 
server. Repeat the process for each remaining department. 
E. Use the Exchange Task Wizard to backup on all client computers in a single 
department. Configure the wizard to back up the client computer and save user data to the 
deployment server. 
 
Answer: B, D 

 
QUESTION 26: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. 
Certkiller .com consists of a Development department and a lab to test the results of 
any developed software or application. You have received instruction from the CIO 
to use Microsoft Solution Accelerator for Business Desktop Deployment (BDD) 
Standard Edition to deploy Microsoft Windows XP Professional and Microsoft 
Office Professional Edition 2003. You are planning the testing and issue-tracking 
procedures for the deployment in Certkiller.com. Whatever you do, it must not 
affect the budget for the project or compromise the integrity of the test. 
What should you do to minimize the risk that regression testing will extend beyond 
the allocated duration in the project schedule? 
 
A. Use the Group Policy software distribution to assist with the testing. 
B. Use an administrative image to assist with the testing. 
C. Use the System Preparation tool (Sysprep) to assist with the testing. 
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D. Combine test scenarios that are unrelated. 
 
Answer: D 

 
QUESTION 27: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. 
Certkiller .com consists of a Development department and a lab to test the results of 
any developed software or application. You have received instruction from the CIO 
to uses Microsoft Solution Accelerator for Business Desktop Deployment (BDD) 
Standard Edition to deploy Microsoft Windows XP Professional. 
The Certkiller .com lab contains five computers of which three is servers. The servers 
are: a build sever named Certkiller -SR21, an application server named 
Certkiller -SR22, and a data server named Certkiller -SR23. The client 
computers in the Certkiller .com lab are as follows: a source computer named 
Certkiller -WS138 that contains the System Preparation tool (Sysprep) image and 
a target computer named Certkiller -WS139 where the Sysprep image will be 
installed on. You then capture the migration information on Certkiller -WS138 
with the MS BDD Deployment Interview wizard. You then use a Windows 
Preinstallation Environment (Windows PE) boot CD start the Certkiller -WS139 
for the image installation. While installation was taken place, you were prompt to 
enter the location of the migrate.inf file and the credentials needed to read the file. 
What should you do to ensure that the installation process can read the migrate.inf 
file? 
 
A. On Certkiller -SR21, run Microsoft Application Analyzer and enter the path and 
valid credentials for the BDD shared folder. 
B. On Certkiller -SR22, run Microsoft Baseline Security Analyzer and enter the path 
and valid credentials for the BDD shared folder. 
C. On Certkiller -SR23, enter the path and valid credentials for the BDD shared folder 
on the data server. 
D. On Certkiller -WS138, run Network Monitor and enter the path and valid credentials 
for the My Documents folder of the account that is used to run the wizard. 
 
Answer: C 

 
QUESTION 28: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. 
Certkiller .com consists of a Development department and a lab to test the results of 
any developed software or application. You have received instruction from the CIO 
to plan for a Microsoft Solution Accelerator for Business Desktop Deployment 
(BDD) Standard Edition deployment solution. 
During the studying of the job, you identify usage scenarios, as defined in the BDD 
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that the solution must support. 
What should you do to ensure that the usage scenarios are verified during testing? 
 
A. Perform regression testing on only the most critical test scenarios. 
B. Reduce the total number of test scenarios and perform compliance testing. 
C. Perform functionality testing. 
D. Combine test scenarios that are unrelated and perform performance testing. 
 
Answer: C 

 
QUESTION 29: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. 
Certkiller .com consists of a lab to test the results of any developed software or 
application. The Certkiller .com job roles are defined in Microsoft Solution 
Accelerator for Business Desktop Deployment (BDD) Standard Edition. You were 
asked to create an issue-tracking database. You also need to assign a function to the 
imaging development team. 
What function should you assign? 
 
A. Issue Description and Severity. 
B. Originator and Issue Description. 
C. Resolution. 
D. Severity and Originator. 
 
Answer: C 

 
QUESTION 30: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. 
Certkiller .com has a lab to test the deployment of software or applications. You have 
received instruction from the CIO to test a deployment of Microsoft Windows XP 
Professional and Microsoft Office Professional Edition 2003 for the Certkiller .com 
Sales department. The Certkiller .com Sales department contains six different 
desktop hardware types from three different hardware manufacturers. 
Your job is to see that the lab configuration tests the computer imaging solution. 
You should also use the minimum amount of hardware and administrative effort. 
What should you do? 
 
A. Use six computers, each representing one of the six hardware models. 
B. Use three computers, each representing one of the three hardware manufacturers. 
C. Use one computer to host six virtual machines to imitate the six hardware models. 
D. Use one computer to host three virtual machines to emulate the three hardware 
manufacturer. 
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Answer: A 

 
QUESTION 31: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. 
Certkiller .com consists of a Development department and a lab to test the results of 
any developed software or application. You were asked to do a network-based 
desktop deployment which will use the following elements: Microsoft Solution 
Accelerator for Business Desktop Deployment (BDD); Standard Edition; Microsoft 
Windows Preinstallation Environment (Windows PE) 2004; Microsoft Windows 
System Preparation tool (Sysprep) images; Microsoft User State Migration Tool 
(USMT); and a Remote Installation Services (RIS) server 
The environment in the Certkiller .com lab had the following services and computer 
roles: a Dynamic Host Configuration Protocol (DHCP) server; a Domain Name 
System (DNS) server; a BDD deployment server; a BDD data server; a BDD 
application server; a source desktop computer; and a target desktop computer. 
What should you do to ensure that you can test each step in the image installation 
process? 
 
A. Install Microsoft Active Directory on one server. 
B. Install the CryptoAPI tools on a server. 
C. Install Microsoft CRM export customizations tool on a server. 
D. Install Active Directory Migration Wizard on a server. 
 
Answer: A 

 
QUESTION 32: 
 
You are the test lead for Certkiller .com. Certkiller .com is using Microsoft Solution 
Accelerator for Business Desktop Deployment (BDD) Standard Edition to deploy 
Microsoft Windows XP Professional and Microsoft Office Professional Edition 2003 
to 300 desktop computers. While testing the proposed deployment solution, the 
testers identify four issues, as shown in the following table. 

 
User acceptance testing is scheduled to begin in one week. Image deployment testing 
is scheduled to begin in three weeks. 
You need to prioritize the issues for the computer imaging system team. 
Which issue should be assigned the highest priority? 
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A. Issue 1. 
B. Issue 2. 
C. Issue 3. 
D. Issue 4. 
 
Answer: B 

 
QUESTION 33: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. 
Certkiller .com consists of a Development department and a lab to test the results of 
any developed software or application. You have received instruction to uses 
Microsoft Solution Accelerator for Business Desktop Deployment (BDD) Standard 
Edition to deploy Microsoft Windows XP Professional with SP2 to 300 client 
computers. 
You then configure a server named Certkiller -SR33 as a deployment server and 
install BDDStandard.msi. 
The Certkiller .com lab environment has the following elements: a Microsoft Active 
Directory domain, a Domain Name System (DNS) server, a Remote Installation 
Services (RIS) server, a Dynamic Host Configuration Protocol (DHCP) server, a 
BDD build server, and a BDD data server. 
What should you do to ensure that you have the software required for the build 
process? 
 
A. Run the MS BDD Deployment Interview wizard. 
B. Run the System Preparation tool (Sysprep). 
C. Run the User State Migration Tool (USMT). 
D. Install the Microsoft Windows Preinstallation Environment (Windows PE) 2004. 
 
Answer: D 

 
QUESTION 34: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. 
Certkiller .com consists of a Development department and a lab to test the results of 
any developed software or application. You have received instruction to uses 
Microsoft Solution Accelerator for Business Desktop Deployment (BDD) Standard 
Edition for deployments. 
You are in charge for customizing the default configuration file used by the MS 
BDD Deployment Interview wizard. A Certkiller .com policy requires that the user 
that runs the wizard should be able to enter an area code to configure telephony 
settings, enter the password for the account used to install added applications. The 
user also should be able to choose whether to image the desktop computer to a data 
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server and to save user data to a data server. 
The user must be prompted for the appropriate information in the MS BDD 
Deployment Interview wizard. 
What should you do? 
 
A. Disable a new MSMQ Queue Alias in Active Directory. 
B. Enable display of the Supplemental App. login password prompt. 
C. Create a new MSMQ Queue Alias in Active Directory. 
D. Install the SSL certificate. 
 
Answer: B 

 
QUESTION 35: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. 
Certkiller .com consists of a lab to test the results of any developed software or 
application. You have received instruction to deploy Microsoft Windows XP 
Professional on the client computers. 
You then configure a server named Certkiller -SR33 as a deployment server and 
install BDDStandard.msi. 
Which additional elements are required configure the deployment server? (Each 
correct answer presents part of the solution. Choose TWO.) 
 
A. User State Migration Tool (USMT) and a third-party imaging tool 
B. the SSL certificate 
C. Active Directory Migration Wizard 
D. System Preparation tool (Sysprep) images 
E. Microsoft Windows User State Migration Tool (USMT) 
 
Answer: A, D 

 
QUESTION 36: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. 
Certkiller .com has branch offices in Paris, Berlin, Milan, Madrid and Athens. 
Certkiller .com consists of a Development department and a lab to test the results of 
any developed software or application. You have been instructed to deploy 
Microsoft Windows XP Professional to 400 computers. The Certkiller .com 
computers use different PC Card network drivers. 
You then install Microsoft Solution Accelerator for Business Desktop Deployment 
(BDD) Standard Edition to deploy Microsoft Windows XP Professional on a 
deployment server named Certkiller -SR44. You want the desktop technicians at 
each branch office to install an image from Certkiller -SR44. The computers in the 
Madrid and Athens branch offices are not members of the domain. 
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What should you do to implement a deployment method that will allow a technician 
at any office to install an image? 
 
A. Run Config.hta and create the Windows Preinstallation Environment (Windows PE) 
deployment CD. 
B. Run the System Preparation tool (Sysprep) on each client computer, and copy the 
Sysprep images to a build server. 
C. Apply the image by using Microsoft Windows Preinstallation Environment (Windows 
PE). Edit Sysprep.inf before running mini-setup. 
D. Run the MS BDD Deployment Interview wizard on each client computer. Choose the 
option to image the client computer onto the build server. 
 
Answer: A 

 
QUESTION 37: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. 
Certkiller .com consists of a Development department and a lab to test the results of 
any developed software or application. You have received instruction to uses 
Microsoft Solution Accelerator for Business Desktop Deployment (BDD) Standard 
Edition to deploy Microsoft Windows XP Professional and Microsoft Office 
Professional Edition 2003 to 500 client computers. 
Before the deployment you document the backup and restore procedures to support 
the client computers after the deployment. 
Where should you add the procedures to ensure that the appropriate service 
management function (SMF) document contains the required information? 
 
A. Add the procedures to the Service Continuity Management SMF. 
B. Add the procedures to a new database in Active Directory. 
C. Add the procedures to a new User account in Active Directory. 
D. Add the procedures to the Microsoft Baseline Security Analyzer. 
 
Answer: A 

 
QUESTION 38: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Windows Server 2003 and all client computers run 
Windows XP Professional. 
Certkiller .com contains 10 server and 1000 client computers. Certkiller .com consists 
of a Development department and a lab to test the results of any developed software 
or application. You have received instruction to uses Microsoft Solution Accelerator 
for Business Desktop Deployment (BDD) Standard Edition to deploy Microsoft 
Office Professional Edition 2003 to 500 client computers. 
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The disk space on the client computers is enough to install Office 2003. However 
there is not enough disk space to host a local installation source. Office 2003 is 
needed on the client computers. 
What should you do not create a local installation source? 
 
A. Copy the Office 2003 installation files from the CD onto new hard disks, and 
distribute a new hard disk to each user. 
B. Create an administrative installation point and run Setup from the installation point. 
C. Run the MS BDD Deployment Interview wizard on each client computer. Choose the 
option to image the Office 2003 installation files onto the build server. 
D. Copy the Office 2003 installation files from the CD to a Remote Installation Services 
(RIS) server. 
 
Answer: B 

 
QUESTION 39: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Windows Server 2003 and all client computers run 
Windows XP Professional. 
Certkiller .com contains 5 server and 500 client computers. Certkiller .com consists of 
a Development department and a lab to test the results of any developed software or 
application. You have received instruction to install Microsoft Office 2003 and two 
Microsoft Office Word templates. 
What should you do to use an unattended installation? 
 
A. Create a patch (.msp) and a Unattend.txt file to add the Word templates. 
B. Create a transform file (.mst) to add the Word templates. 
C. Create a new User account in Active Directory and create an Extensible Markup 
Language (XML) file to add the Word templates. 
D. Include Microsoft Office InfoPath in the deployment and create a Unattend.txt file to 
add the Word templates. 
 
Answer: B 

 
QUESTION 40: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Windows Server 2003 and all client computers run 
Windows XP Professional. 
Certkiller .com contains 10 server and 1,500 client computers. Certkiller .com consists 
of a Development department and a lab to test the results of any developed software 
or application. You have received instruction to install Microsoft Office Professional 
Edition 2003 to the client computers by using the Software Installation feature of a 
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Group Policy object (GPO). 
What should you do? 
 
A. Run the System Preparation tool (Sysprep) on each client computer, and copy the 
Sysprep images to a build server. 
B. Create a new MSMQ Queue Alias in Active Directory. 
C. Use Group Policy to publish the Microsoft Office Professional Edition 2003 to the 
client computers. 
D. Use an administrative installation point as the installation source. 
 
Answer: D 

 
QUESTION 41: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Windows Server 2003 and all client computers run 
Windows XP Professional. 
You have received instruction to deploy Microsoft Windows XP Professional 
Service Pack 2 (SP2) to 200 computers. Certkiller .com contains a server named 
Certkiller -SR55, which you configured as an image build server. You then install 
the Microsoft Solution Accelerator for Business Desktop Deployment (BDD) 
Standard Edition on Certkiller -SR55. 
What should you do to ensure that the Microsoft Solutions for Security template 
named Enterprise Client-desktop.inf is applied during the deployment? 
 
A. Run the File and Settings Transfer Wizard and add the template to the Templates 
folder in the Source hierarchy. 
B. Run Microsoft Baseline Security Analyzer and add the template to the Inf folder in the 
SP2 folder on the reference computer. 
C. Run Sysprep on the deployment server to enable installation of the template. 
D. Edit the flow control scripts to enable installation of the template. 
 
Answer: D 

 
QUESTION 42: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Windows Server 2003 and all client computers run 
Windows 98 Professional. 
Certkiller .com consists of four departments named Finance, Research, Development 
and Sales. You have received instruction from the CIO to deploy Microsoft 
Windows XP Professional and Microsoft Office Professional Edition 2003 to the 
client computers in the four departments. All the Certkiller .com users do need the 
Office 2003 applications as shown the following table. 
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You want to deploy Office Professional Edition 2003 to only the departments that 
require the additional components. You also must use Office Standard Edition 2003 
in the departments where the requirements are met. 
Which department needs the Office 2003 Professional Edition? 
 
A. Finance and Sales 
B. Research and Development 
C. Development 
D. Finance 
 
Answer: C 

 
QUESTION 43: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Windows Server 2003 and all client computers run 
Windows 98 Professional. 
You have received instruction from the CIO to deploy Microsoft Windows XP 
Professional to 100 client computers in Certkiller .com. To do the deployment, you 
create a Windows System Preparation tool (Sysprep) images of Microsoft Windows 
XP Professional. You also use a server named Certkiller -SR11 and configure it as 
a deployment server and install Microsoft Solution Accelerator for Business 
Desktop Deployment (BDD) Standard Edition in the default location. 
You also share the Computer Imaging System folder as Unattend and the Lite 
Touch Deploy folder as Deploy on Certkiller -SR11 
What should you do to ensure that you can use a Windows Preinstallation 
Environment (Windows PE) CD to install the Sysprep images from 
Certkiller -SR11? 
 
A. Copy the images to a Remote Installation Services (RIS) server. 
B. Copy the images to the \Lite Touch Deploy\Images folder. 
C. Copy the images to a MS BDD Deployment Interview wizard. 
D. Copy the images to a User account in Active Directory. 
 
Answer: B 

 
QUESTION 44: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
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Certkiller .com network run Windows Server 2003 and all client computers run 
Windows 2000 Professional. 
Certkiller .com consists of a Finance department. You have received instruction from 
the CIO to deploy Microsoft Windows XP Professional to 200 new client computers. 
You are planning to use the Microsoft Solution Accelerator for Business Desktop 
Deployment (BDD) Standard Edition to deploy Microsoft Windows XP 
Professional. 
The manager does not to loose any files and settings of the client computers. You 
then need additional space to store the files and settings from the client computers. 
You must provide for enough space on the logical server for the user files and 
settings. 
Where can you increase the storage capacity? 
 
A. Increase the storage on the BDD build server. 
B. Increase the storage on the BDD data server. 
C. Increase the storage on the IIS metabase. 
D. Increase the storage on the MSMQ Queue Alias in Active Directory. 
 
Answer: B 

 
QUESTION 45: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Windows Server 2003 and all client computers run 
Windows XP Professional. 
You have received instruction from the CIO to deploy Microsoft Windows XP 
Professional Service Pack 2 to the client computers. After the deployment an 
application error log show the access to port 5000 is denied. During the investigation 
you discover that the port that the application uses is configurable, and that the port 
often changes. The users need to run the support application. Your solution must 
not allow unwanted incoming traffic that is restricted by Certkiller .com to the client 
computers. 
What should you do? 
 
A. Perform a merger and migration of all users and data on a server to support the users 
of the client computers. 
B. Disable Windows Firewall on all client computers. 
C. Create Microsoft CRM user accounts for the client computers. 
D. Create an enterprise Group Policy configuration that defines Windows Firewall 
program exceptions. 
 
Answer: D 

 
QUESTION 46: 
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You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Windows Server 2003 and all client computers run 
Windows 2000 Professional. 
Certkiller .com consists of a Graphics department and a Photo department. You have 
received instruction from the CIO to deploy Microsoft Windows XP Professional 
and appropriate Graphics applications to the client computers. Both of these 
departments use its own graphics application. 
What should you do to ensure that proper application testing is performed for the 
deployment result? 
 
A. Run the Microsoft Baseline Security Analyzer to the Core Applications Feature Team. 
B. Perform regression testing on the Supplemental Applications Feature Team. 
C. Run the File and Settings Transfer Wizard to copy all user settings and data on the 
desktop computers. Identify and add the subject matter expert (SME) of each 
application to the Core Applications Feature Team. 
D. Identify and add the subject matter expert (SME) of each application to the 
Supplemental Applications Feature Team. 
 
Answer: D 

 
QUESTION 47: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Windows Server 2003. Half the client computers run 
Windows 2000 Professional, and Microsoft Office XP. 
You have received instruction to deploy Microsoft Windows XP Professional, 
Microsoft Office Professional Edition 2003, and two line-of-business applications. 
The Certkiller .com manager named Rory Allen wants the two line-of-business 
applications must integrate with Microsoft Office 2003. The line-of-business 
applications cannot be installed automatically. On each client computer, you need to 
run the line-of-business applications differently. 
What should you do to deploy the solution by using a baseline deployment and an 
optional supplemental application deployment with no extra software in the baseline 
deployment, if possible? (Choose TWO.) 
 
A. Include Windows XP Professional, Office 2003, and the line-of-business applications 
in the baseline deployment. 
B. Include Windows XP Professional and Office 2003 in the baseline deployment. 
C. Include only Windows XP Professional in the baseline deployment. 
D. Install Office 2003 and the line-of-business applications after the baseline 
deployment. 
E. Install the line-of-business applications after the baseline deployment. 
 
Answer: B, E 
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QUESTION 48: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Windows Server 2003 and all client computers run 
Windows XP Professional with SP1. 
Certkiller .com consists of a Research department. The users in the Research 
department do not administrative rights on their client computers. A new 
Certkiller .com security policy requires that all applications and software updates 
must be tested before installing it. 
With the release of the Windows XP Service Pack 2 you were asked to upgrade the 
client computers with Windows XP Service Pack 2. 
What should you do? 
 
A. Run the Windows XP Service Pack 2 on the reference computer and instruct the users 
to install Windows XP Service Pack 2 from the reference computer. 
B. Copy the Windows XP Service Pack 2 onto new hard disks, and distribute a new hard 
disk to each user. 
C. Run Sysprep on the deployment server and publish Windows XP Service Pack 2 to the 
client computers by using Group Policy. 
D. Deploy Windows XP Service Pack 2 to the client computers by using SMS. 
 
Answer: D 

 
QUESTION 49: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Windows Server 2003 and all client computers run 
Windows 2000 Professional. 
Certkiller .com consists of a Development department and a lab to test the results of 
any developed software or application. You have use Microsoft Solution Accelerator 
for Business Desktop Deployment (BDD) Standard Edition to deploy Microsoft 
Windows XP Professional to the client computers on the network. Certkiller .com has 
given you the responsibility to define methods to deploy additional applications to 
the client computers. You need to make sure that training, logistics, and 
communication issues are identified during a phase of the release management 
process. 
Which phase should you use? 
 
A. You should include the development phase during a phase of the release management 
process. 
B. You should include the release planning phase during a phase of the release 
management process. 
C. You should include the acceptance testing phase during a phase of the release 
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management process. 
D. You should include the release readiness review phase during a phase of the release 
management process. 
 
Answer: B 

 
QUESTION 50: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Windows Server 2003 and all client computers run 
Windows 2000 Professional. 
Certkiller .com consists of a Sales department. The sales reps use laptop computers 
when they are traveling. You have deployed Microsoft Office Professional Edition 
2003 to the client computers. The managers of Certkiller .com only want the laptop 
users to install Microsoft Office OneNote from Add or Remove Programs in Control 
Panel with out them to configure installation settings. Your solution must not result 
in any configuration changes for the portable computer sales reps. 
What should you do? 
 
A. Assign OneNote to all Certkiller .com users in the Sales department. 
B. Assign OneNote only to the laptop users in the Sales department. 
C. Publish OneNote to all Certkiller .com users in the Sales department. 
D. Publish OneNote only to laptop users in the Sales department. 
 
Answer: D 

 
QUESTION 51: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. All servers on the 
Certkiller .com network run Windows Server 2003 and all client computers run 
Windows 2000 Professional. 
Certkiller .com consists of a Research a Development department and a lab to test 
the results of any developed software or application. You have deployed Microsoft 
Office Professional Edition 2003 to the client computers. Because Microsoft Office 
Project 2003 was not with the deployment, you need to install Microsoft Office 
Project 2003. The Research department and the Development department have 
different subset of the available features. You want uniformity with the installation 
as the same source. 
What should you do to prepare Project 2003 for Group Policy distribution? 
 
A. Run the Microsoft Application Analyzer and create a patch for each department. 
B. Run the MS BDD Deployment Interview wizard and create installer package for each 
department. 
C. Create a Microsoft Windows Installer transform file for each department. 
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D. Run the System Preparation tool (Sysprep) and create installer package for each 
department. 
 
Answer: C 

 
QUESTION 52: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. 
Certkiller .com consists of a Research a Development department and a lab to test 
the results of any developed software or application. You have deployed Microsoft 
SQL Server 2000 Developer Edition to the client computers. 
During routine monitoring you discover that all the client computers are vulnerable 
to a denial of service (DoS) attack, however there is a security update that addresses 
this vulnerability. 
What should you do to ensure that the security update is applied with out 
interaction of the end-user? 
 
A. Run Microsoft Baseline Security Analyzer on all the user accounts. 
B. Use Windows Server Update Services (WSUS) on the reference computer and publish 
the security update to all the user accounts. 
C. Run Network Monitor on the reference computer and instruct the user to access 
Microsoft Windows Update. 
D. Authorize the update in the Microsoft Windows Server Update Services (WSUS). 
 
Answer: D 

 
QUESTION 53: 
 
You work as the desktop technician at Certkiller .com. The Certkiller .com network 
consists of a single Active Directory domain named Certkiller .com. 
Certkiller .com consists of a Sales department. Due to company growth, 
CertKiller.com has purchase quite a few new client computers. You have use 
Microsoft Solution Accelerator for Business Desktop Deployment (BDD) Standard 
Edition to deploy Microsoft Windows XP Professional and Microsoft Office 
Professional Edition 2003 to the client computers. You also want to maintain the 
baseline image to keep the new client computers just in case there is a new 
up-to-date. 
What should you do to incorporate the new operating system service pack into the 
baseline image? 
 
A. Copy the service pack files into the source folder used to create the baseline image. 
Rerun the baseline image creation process to create a new master image. 
B. Slipstream the service pack into the source folder used to create the baseline image. 
Rerun the baseline image creation process to create a new master image. 
C. Load the baseline image on a computer. Install the service pack. Rerun the baseline 
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image capture process to create a new master image. 
D. In the source folder used to create the baseline image, expand the current operating 
system files. Copy the service pack files into the source folder, overwriting the files. 
Rerun the baseline image creation process to create a new master image. 
 
Answer: B 
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